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HR: Nezamijenijivi tokeni, turizam, umjetne neuronske mreze, kvantitativne metode, strategija razvoja,
poslovna inteligencija, CRM

EN: Non-fungible tokens (NFTs), Tourism, Artificial Neural Network, Quantitative Methods, Development
Strategies, Business Intelligence, CRM

HR: Znanstveno istraZivacki projekt temeljen na multidisciplinarnom i interdisciplinarnom pristupu; bavi se
analizom stanja razine implementacije nezamjenjivih tokena i ostalih inovativnih digitalnih rieSenja, ali i
promiSljanjem njihovih funkcija, kao kljucnih alata repozicioniranja i razvoja hrvatskog turizma u dinamickom
globalnom okruZju. Implementacija i uporaba takvih digitalnih rjeSenja mora biti u skladu i usko povezana sa
strateSkim ciljevima postavljenim pred turisticki sektor te temeljena na istraZivanju trZista, poslovnoj
inteligenciji, inovacijama i transferu znanja s osobitim naglaskom na stvaranje dodane vrijednosti za sve
dionike ukljucene u turisticki sektor. Pojava digitalnih rieSenja izazvala je mnoge promjene, nudeci pri tome
nove prilike, ali i izazove u svim porama gospodarstva, pa tako i u turizmu. PredloZzenim se istraZivanjem

nastoji stoga dati uvid, analizirati postojece mogucnosti i prepreke, ali i predloZiti smjernice za primjenu
inovativnih digitalnih rieSenja kao kljucnih determinanti buducega razvoja hrvatskog turizma.

EN: The research project founded upon a multidisciplinary and interdisciplinary approach examines the
current level of implementation NFTs and new digital solutions, establishes objectives and formulates
implementation strategies for NFTs with the aim of repositioning Croatian tourism. The implementation of
digital solutions must be closely aligned with achievement of strategies objectives within Croatian tourism,
which are founded upon market research and the implementation of new directions in business intelligence
and CRM. The project’s objectives center around innovations in tourism driven by digitalisation and
knowledge transfer, with the aim of creating new value for tourists and the local population, ultimately fostering
resilience and development. The rise of NFTs has caused disruption across multiple industries, offering both
opportunities and challenges in tourism and hospitality management, NFTs remain largely uncharted territory.
This research projects aims to bridge this knowledge gap by exploring the potential opportunities and
challenges that NFTs present to the tourism industry.
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