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HR: Podizanje postojece razine kvalitete ukupne ponude u skladu sa Strategijom razvoja turizma RH do
2020. predstavija jedan od vaznijih preduvjeta za uspjesno i dugoro¢no odrzivo pozicioniranje hrvatskog
turizma na medunarodnom trZiStu. UvaZavajuci vaznost obiteljskog smjestaja u okviru Strategije poseban
naglasak stavljen je na unapredenje kvalitete ovog segmenta ponude ¢ime se potvrduje aktualnost

Sazetak predloZene teme istrazivanja. IstraZivanje je usmjereno na kvalitativne aspekte ponude objekata u
domacinstvu. Buduci da kvaliteta usluga i dalje predstavija jedan od znacajnijih konkurentskih ¢imbenika i
time imperativ iznajmljivacima u kontekstu njenog osiguranja i pobolj$anja istraZivanje ¢e biti usmjereno na
cjelokupni proces pruZanja usluga (materijalni i funkcionalni aspekt) te na kvalitetu ponude dodatnih sadrZzaja
kao jednog od vaznih preduvjeta uspjesne diferencijaciie na trzistu. Nastojanja usmjerena na pobolj$anje
kvalitete rezultirala su standardizacijom turistickih i ugostiteljskih usluga $to ukljucuje sustave kategorizacije
smjestajnih objekata te standarde i oznake kvalitete koji ce posebno biti obradeni u okviru istraZivanja. U
kontekstu realizacije ciljeva istraZivanja i dokazivanja postavijenih hipoteza predvideno je anketiranje gostiju
koje ¢e uz socio-demografske podatke ispitivati percepciju kvalitete i zadovoljstvo gosta u obiteljskom
smjeStaju. Pri obradi rezultata koristit ¢e se metode deskriptivne i inferencijalne statisticke analize.
Znanstveni doprinos istraZivanja ocituje se u pro$irivanju spoznaja o vaznosti dimenzija kvalitete ponude
objekata u domacinstvu za zadovoljstvo gosta kao i njihovoj povezanosti. IstraZivanjem je predvidena i
usporedba vaznosti te zadovoljstva pojedinim elementima ponude za goste Sto ¢e predstavijati osnovu za
definiranje strategija unapredenja ovog segmenta ponude $to je ujedno i aplikativni doprinos istrazivanja.
EN: An increase in the contemporary level of the quality of the tourism supply in accordance with the Croatian
Tourism Development Strategy (2020) represents one of important prerequisites for the successful and long
term positioning of Croatian tourism on the international market. Taking into consideration the importance of
household accommodation within the Strategy, a special emphasis has been put on the quality improvement

Summary in this segment of the offer, confirming the actuality of the proposed topic. The research is focused on the

qualitative aspects of the households supply. Since service quality is still one of important competitive factors
and therefore vital for householders in the context of its development and improvement, the research will be
focused on the entire process of providing services (technical and functional quality) as well as on the offer
of additional services as important prerequisite of the successful market differentiation. Efforts focused on
quality improvement have resulted in the standardization of tourism and hospitality services which led to the




emergence of accommodation classification schemes and quality labels that will be included in the research.
In the context of proposed hypothesis and research goals a guests’ survey is planned. Besides collecting
socio-demographic data, it will focus on guests’ perception of quality dimensions and satisfaction in
households. The research results will be analysed by using methods of descriptive and inferential statistical
analysis. The scientific contribution of the research is seen in widening of the knowledge on the importance
of quality dimensions in the households for the guest satisfaction and relationship between those factors.
Practical contribution can be seen from the focus on the comparison between the importance and
performance related to quality dimensions in households and based on that suggest effective strategies for
improving the quality in this accommodation segment.
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