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HR: Turizam i ugostiteljstvo obi¢no su okarakterizirani kao industrija s niskom placom, honorarnim i
povremenim radom, velikim udjelom sati odradenih izvan uobiCajenog radnog vremena, velikim brojem
stranih zaposlenika, visokom fluktuacijom osoblja, sezonskim zapo$ljavanjem i niskom sigurnoséu posla te

Sazetak loSim uvjetima rada. Interes potencijalnih zaposlenika za zapocinjanje karijere u odredenoj industriji odredit
Ce, izmedu ostalih ¢imbenika, njihova percepcija i stavovi prema toj industriji. Studenti i diplomanti
ugostiteljstva i turizma, izravni kupci obrazovnih institucija u turizmu, u velikoj su mjeri prisutni pa stoga i vazni
za trziste rada usmjereno na turizam. Postavija se pitanje: DozZivljavaju li studenti / diplomanti turizam i
ugostiteljstvo okruzenjem u kojoj Zele razvijati svoju karijeru? Cilj istrazivanja je istraZiti razlicite ¢imbenike
koji utiecu na odluke studenata turizma i ugostiteljstva prilikom planiranja buduce karijere kako bi se predloZile
mjere za povecCanje broja potencijalnih zaposlenika na trzistu rada u Hrvatskoj. Raspravijat ce se o
povezanosti razlicitih elemenata koji utieCu na proces donoSenja odluka u karijeri s naglaskom na utjecaj
Covid-19 na postojece stavove i percepcije. Teorijski i empirijski ciljevi istraZivanja ukljucuju:
* Definiranje istrazivaCkih koncepata, razvoj konceptualnog modela i istrazivackog instrumenta za mjerenje
odnosa izmedu elemenata modela.
* Analiziranje trendova, izazova i mogucnosti rada i razvoja vjestina u turizmu i ugostiteljstvu.
« Utvrdivanje ¢imbenika koji utjeCu na percepciju potencijalnih zaposlenika o turizmu i ugostiteljstvu kao
poZelinom okruZenju za rad.
* Razvoj i testiranje modela za utvrdivanje utjecaja razliCitih ¢imbenika na donoSenje odluka o Karijeri
studenta/diplomanata.
« Utvrdivanje specificnih ¢imbenika za koje studenti turizma i ugostiteljstva smatraju da imaju vaznu ulogu u
donoS$enju odluka o njihovoj karijeri.
* Predlaganje mjera (promotivnih, socijalnih itd.) za jacanje interesa studenata za turizam i ugostiteljstvu kao
okruZenje u kojem razvijati dugorocnu karijeru.

Summary EN: Tourism and hospitality industry are commonly characterized as industry with low level pay, part-time

and causal work, a long proportion of hours worked outside normal business hours, large number of migrant
staff, high level of staff turnover, seasonal employment and low job security, poor working conditions.
Potential employees’ interest for starting a career in a particular industry will be determined, among other
factors, by the perception and attitudes toward that industry and potential job availability. Hospitality and




tourism student and graduates, direct costumers of educational institution in tourism, are largely present and
highly important for the tourism labour market. The question arises: Do students/graduates perceive tourism
and hospitality industry as a career choice? The aim of the research is to explore different factors that
influence decisions of tourism and hospitality students when planning their future carriers in order to propose
measures to boost the number of potential employees in the tourism labour market of Croatia. Link between
different elements that influence the process of career decision-making in students will be discussed having
in focus the impact of Covid-19 on that existing attitudes and perceptions. Theoretical and empirical research
objectives include:

* Defining the research concepts, developing the conceptual model and research instrument to measure the
relationship between model elements.

* Analysing trends, challenges and opportunities of work and skill development in tourism and hospitality
industry.

* Determining factors which influence the perception of the tourism and hospitality attractiveness as a
workplace by potential employees.

* Developing and testing a model to identify impact of various factors on career decision-making of student
and graduate.

* [dentifying specific factors that tourism and hospitality students perceive to have an important role on their
career decision-making.

* Proposing set of measures (promotional, social etc.) to boost long time interest of students for the tourism
and hospitality industry as a future work environment.
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