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HR: Kvalitativna analiza odrzivosti i luksuza u turizmu: sukob ili sinergija?

EN: Qualitative analysis of sustainability and luxury in tourism: conflict or synergy?
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HR: Suoceni s globalnim izazovima kao $to su nesigurnost u opskrbi energijom, klimatske promjene i
neracionalna potro$nja resursa, hotelska industrija, kao vazan segment turistickog sektora, nalazi se pred
nuzno$¢u bolje prilagodbe principima odrzivog razvoja. S druge strane koncept luksuznog turizma se
kontinuirano razvija pa se namece istraZivacko pitanje Je li se odrZivost i luksuz sukobljavaju ili su sinergijski
povezani? Odrzive vrijednosti dobivaju na znaCaju unutar konteksta luksuza, ali klasicni luksuz Cesto
podrazumijeva resursno intenzivne prakse koje su u sukobu prema principima odrZivosti. Predmet ovog
projekta jest ispitati u kojoj mjeri luksuzni hoteli u destinacijama visoke kategorije — Marbelli (Spanjolska) i
Dubrovniku (Hrvatska) — implementiraju mjere odrZivosti, u ekonomskom, drustvenom i okoliSnom segmentu.
Glavni ciljevi istrazivanja ukljuCuju analizu stavova menadzera luksuznih hotela o provedenim mjerama
odrzivosti te identifikaciju postojecih i buducih praksi kao i prepreka u implementaciji odrzivog poslovanja.
IstraZivanje se temelji na kvalitativnoj analizi, a podaci ¢e se prikupljati putem polustrukturiranih, dubinskih
intervjua s menadzerima hotela, dodatnih razgovora s osobljem te izravnim opaZanjima u hotelima. Razvii
Ce se poseban protokol intervjua koji omogucuje pouzdanu analizu i usporedbu rezultata. Doprinos projekta
oCituje se kroz produbljivanje kritickih promi$ljanja o povezanosti odrzivosti i luksuznog turizma.

EN: Faced with global challenges such as energy insecurity, climate change and irrational consumption of
resources, the hotel industry, as an important segment of the tourism sector, is confronted with the need to
better adapt to the principles of sustainable development. On the other hand, the concept of luxury tourism is
constantly evolving, which raises the research question: Are sustainability and luxury at odds with each other
or are they synergistically linked? Sustainable values are becoming increasingly important in the context of
luxury, but classic luxury often implies resource-intensive practises that conflict with the principles of
sustainability. The aim of this project is to investigate the extent to which luxury hotels in high-end destinations
— Marbella (Spain) and Dubrovnik (Croatia) — implement sustainability measures in the economic, social and
environmental fields. The main objectives of the research include analysing the attitudes of luxury hotel
managers towards the sustainability measures implemented and identifying existing and future practises as
well as barriers to the implementation of sustainable business practises. The research is based on a
qualitative analysis and data will be collected through semi-structured in-depth interviews with hotel
managers, additional interviews with employees and direct observations in the hotels. A specific interview
protocol will be developed to enable reliable analysis and comparison of the results. The contribution of the
project is shown in the deepening of critical reflection on the link between sustainability and luxury tourism
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