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Sas HR: Nedavno se pojavila izvanredna simbioza izmedu zdravstvenog i turistickog sektora, Sto je dovelo do

aZetak . o N A e . .

razvoja inovativne industrije poznate kao medicinski turizam. Znacajno je da se regija Kvarner u Hrvatskoj
nametnula kao ZariSte ove industrije koja se brzo razvija, posebno zbog doprinosa ljepoti i zdravlju. Upravo
stoga, ovo istraZivanje ima za cilj cjelovito istraziti viSestruku percepciju Kvarnera kao turistiCke destinacije
koja nudi Siroku paletu estetskih i medicinskih usluga koje turistima omogucuju odrZavanje i poboljSanje
zdravstvenog stanja i dobrobiti. Takoder, cilj je utvrditi razlicite ¢imbenike koji pridonose turistiCkoj percepciji
Kvarnera kao destinacije liepote i zdravija. SrZ ovog istraZivanja je razumijevanje sloZenih slojeva koji
oblikuju poziciju Kvarnera u podrucju zdravstvenog turizma usmjerenog na estetiku i zdravije. To ukljucuje
ispitivanje dobro uspostavijene wellness i medicinske infrastrukture u regiji, profesionalnost pruZatelja
zdravstvenih usluga, isplativost i neodoljivu priviacnost lokalne kulture. Metodologifa istrazivanja sloZena je
kombinacija kvalitativnih i kvantitativnih tehnika. To ukljuCuje objektivnu analizu anketnih podataka
prikupljenih od strane domacih i stranih korisnika usluga, zajedno s kvalitativnim uvidima koji poticu na
razmi$ljanje, prikuplienim kroz intervjue s lokalnim pruZateljima zdravstvenih usluga i kljucnim ljudima u
sektoru turizma. Rezultati ovog opseznog istraZivanja pruZit ce znacajnu vrijednost i strateSku korist nizu
dionika ukljucujuci vladu, akademsku zajednicu i druge dionike u turizmu. Ovo znanje je neophodno za razvoj
ucinkovitih i odrZivih strategija, ¢ime se podupire kontinuirani rast i uspjeh turisticke ponude ljepote i zdravija
u regiji. Cilj ovog istraZivanja je pruZiti cjelovito razumijevanje ugleda Kvarnera kao atraktivne destinacije za
turiste koji su zainteresirani za tretmane uljepSavanja koji koriste prirodne blagodati regije (klimu, prirodne i
morske proizvode) kao i visoko ocijenjene medicinske usluge koje pruZaju strucnjaci plasticne i estetske
kirurgije i stomatoloske klinike. Dubinska analiza trebala bi razjasniti dinamiku i ¢imbenike utjecaja koji stoje
iza ove percepcije. Slijedom toga, rezultati i nalazi iz ovog projekta trebali bi dovesti do ucinkovitog strateskog
planiranja i razvoja modela odrZivog rasta zdravstvenog turizma u regiji Kvarnera usmjerenog na estetiku i
zdravije.

Summary EN: Recently, a remarkable symbiosis has emerged between the health and tourism sectors, leading to the

development of an innovative industry known as medical tourism. It is significant that the Kvarner region in




Croatia has emerged as a focal point of this rapidly developing industry, especially due to its contribution to
beauty and health. Precisely for this reason, this research aims to comprehensively investigate the multiple
perception of Kvarner as a tourist destination that offers wide range of aesthetic and medical services that
enable tourists to maintain and improve their health status and wellbeing. The aim is also to determine various
factors that contribute to the tourist’s perception of Kvarner as a destination of beauty and health. The core
of this research is the understanding of the complex layers that shape the position of Kvarner in the field of
health tourism focused on aesthetics and health. This includes examining the region's well-established
wellness and medical infrastructure, the professionalism of health care providers, cost-effectiveness, and the
irresistible appeal of the local culture. The research methodology is a complex combination of qualitative and
quantitative techniques. This includes objective analysis of survey data collected from domestic and foreign
service users, together with thoughtprovoking qualitative insights gathered through interviews with local
healthcare providers and key people in the tourism sector. The results of this extensive research will provide
significant value and strategic benefit to a range of stakeholders including government, academia, and other
tourism stakeholders. This knowledge is essential for the development of effective and sustainable strategies,
thereby supporting the continued growth and success of beauty and health tourist offer in the region. The
goal of this research study is to provide a comprehensive understanding of the reputation of Kvarner as an
attractive destination for tourists who are interested in beautyfing treatments using natural benefits of the
region (climate, natural and sea products) as well as highly rated medical services provided by specialists in
plastic and aestetic surgery and dental clinics. An in-depth analysis should clarify the dynamics and
influencing factors behind this perception. Consequently, the results and findings from this project should lead
to effective strategic planning and development of a sustainable growth model for health tourism in the
Kvarner region focused on aesthetics and health.
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