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Sazetak HR: Ovim se projektom Zeli ukazati na utjecaj raznih vanjskih promjena, promjena iz okruZenja, koje su na

pozitivan ili negativan nacin dovele do promjena u turistickim kretanjima ali i do promjena u ponaSanju turista
u kontekstu nautickog turizma. Naglasak ¢e se staviti na podruje nautickog turizma koje ce biti u fokusu
istrazivanja. Uporabom kvalitativne metodologije (automatska analiza sadrZaja i polustrukturirani intervjui) i
kvantitativne metodologije (uporabom anketnog upitnika, univarijatne, bivarijatne i multivarijatne analize),
postavijeni su sliedeci teorijski i empirijski cijevi istraZivanja: - Analizirati ekonomske, ekoloSke i drustvene
ucinke nautickog turizma; - Detektirati i analizirati egzogene promjene koje su uzrokovale ali i utjecale na te
ucinke; - Pritom se Zeli analizirati one egzogene promjene koje su najizraZenije u ovom razvojnom i vrlo
izazovnom trenutku kao $to su pandemija COVID 19 kao i sve veéi znacaj digitalne transformacije, digitalnih
poslovnih modela i pametne turisticke tehnologije §to svakako utjeCe na namjere ponaSanja nautiCara u
turistickoj destinaciji pa tako i na zadovoljstvo nautickih turista na turistickom trZistu; - Osim same analize
najizraZenijih egzogenih promjena, cilj projekta je i detektirati one promjene koje imaju najsnaznije utjecaje
na nauti¢ki turizam da bi se njima moglo u buducnosti upravijati te se adekvatno pripremiti za njihove
posljedice iako vecina takvih promjena nastupa stihijski i vrio neoCekivano. Neke od egzogenih promjena
prisutne su ve¢ niz godina a na njihovo djelovanje upozorava se sve aktere turistiCkog trzista. Tu se prije
najatraktivnijih turistiCkih prostora, degradaciju okoliSa, ekoloska oneciScenja, upravijanje otpadom, pojavu
ozonskih rupa, globalno zatopljenje i sl. S druge strane, snazne egzogene promjene dogadaju se kao
posljedica razvoja digitalnih tehnologija i same digitalne poslovne transformacije, koja je zabiljeZila snazan
utjecaj na razlicite aspekte turizma. Projektom Ce Sse ukazati u kojem su kontekstu egzogene promjene
ostavile traga na nauticki turizam i detektirati Ce se promjene na ostvarene ucinke nautickog turizma. Kroz
projekt Ce se istraziti specificni izazovi za odrZivi nauticki turizam. UvaZavajudi aktualne egzogene promjene
predloZenim se istraZivanjem unapreduju teorijske spoznaje i istraZivanja ucinaka nautickog turizma cCiji ce
rezultati sluziti kao podloga za odlucivanje turisti¢kom menadzmentu.




Summary

EN: This project aims to point out the presence of various external changes, changes in the environment,
which have led in a positive or negative way to changes in tourism trends, but also to changes in the behaviour
of tourists. In this project, nautical tourism will be the main focus of research. By using qualitative methodology
(automated content analysis and semi-structured interviews) and quantitative methodology (by using a survey
questionnaire, univariate, bivariate and multivariate analysis), the following theoretical and empirical research
goals have been defined: - Analyse the economic, environmental and social impacts of nautical tourism; -
Identify and analyse exogenous changes that have caused but also influenced these effects; - Analyse the
exogenous changes that are most pronounced in this developing and very challenging moments, such as the
COVID 19 pandemic as well as the growing importance of digital technologies, digital business models and
smart tourism technology, which certainly influences the intentions of nautical tourists in destinations to the
satisfaction of nautical tourists in the tourism market; - In addition, to analysing the most pronounced
exogenous changes, the project aims to identify those changes that have the strongest impact on the effects
of nautical tourism, so that they can be managed in the future and one can adequately prepare for the
consequences, although most such changes are spontaneous and very unexpected. Some of the exogenous
changes have been present for many years and all players in the tourism market have been warned of their
effects. These are mainly the effects of excessive tourism construction through the usurpation of the most
sensitive and often attractive tourist areas, environmental degradation, pollution, waste management, the
creation of ozone holes, global warming and similar. On the other hand, strong exogenous changes are
occurring as a result of the development of digital technologies and the digital business transformation itself,
which has recorded a strong impact on various aspects of tourism. The project will highlight the context in
which exogenous changes have left their mark on nautical tourism and will reveal changes in the impact of
nautical tourism. The project will explore specific challenges for sustainable nautical tourism. Taking into
account the current exogenous changes, the proposed research will improve theoretical knowledge and
research on the impacts of nautical tourism, the results of which will serve as a basis for decision-making in
fourism management.
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