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HR: U posljednja dva desetljeca sigurnost u turizmu je postala za turiste kiljucni faktor prilikom odabira
odmori$ne destinacije, te preduvjet uspjeSnog razvoja njezinog turizma. Ucestali teroristiCki napadi, lokalni
ratovi, epidemije i pandemije se zbivaju svakodnevno, a turisticka industrija se sve teZe nosi sa tim negativnim
implikacijama i posljedicama. Posljedi¢no, brojne destinacije su postale ranjive. Kako bi se osigurao opstanak
na turistickom trzistu, te uspjeSan razvoj turizma, potrebno je kontinuirano ulagati u razvoj i pruZati
maksimalnu sigurnost turistima i lokalnom stanovni§tvu. Svrha ovog projekta je istraZiti teorijski i empirijski
sigurnosne paradigme i model valorizacije turisticke destinacije. Uporabom kvalitativhe metodologije

SaZetak (automatska analiza sadrZaja i polustrukturirani intervjui) i kvantitativne metodologije (uporabom anketnog
upitnika, univarijatne, bivarijatne i multivarijatne analize) istrazivaCi Zele utvrditi: 1) koji sigurnosni faktori
utieCu na zajednice u destinaciji i stavove dionika prema destinaciji; 2) utvrditi osjecaje turista prema
sigurnosti u destinaciji; 3) utvrditi percepcije donositelja odluke u destinaciji, menadzera, turistickih djelatnika
i sigurnosnih strucnjaka na Opatijskoj Rivijeri o vaznosti sigurnosti, razini njezine organizacije, ulaganjima u
nju i prednostima koje donose razne sigurnosne komponente u destinaciji. Rezultati ovog istraZivanja ¢e
unaprijediti teorijske nalaze i istraZivanje sigurnosti u turizmu, te ¢e sluziti turistickom menadzmentu kao
podloga za unaprjedenje sigurnosti u destinaciji.
EN: In the last two decades safety in tourism became the key factor for tourists when choosing a holiday
destination, and a precondition for its successful tourism development. Frequent terrorist attacks, local wars,
epidemics and pandemics occur every day, and tourism industry is finding it increasingly difficult to cope with
these negative implications and consequences. Consequently, numerous destinations became vulnerable. In

Summary order to ensure survival on the tourist market, and successful tourism development, it is necessary to invest

constantly in development and provide maximum safety to tourists and domestic population. The purpose of
this project is to research theoretically and empirically safety paradigms and model of valorisation of a tourist
destination. By using qualitative methodology (automated content analysis and semi-structured interviews)
and quantitative methodology (by using a survey questionnaire, univariate, bivariate and multivariate
analysis) researchers want to determine: 1) which safety factors influence the communities in the destination
and stakeholder’s attitudes towards the destination; 2) to determine emotions of tourists towards safety in a
destination; 3) to determine perceptions of destination decision-makers, managers, tourism employees and
safety experts in Opatija Riviera about the importance of safety, the level of its organization, investments in




it and advantages that bring various safety components in the destination. The results of this research will
improve theoretical findings and research of safety in tourism, and it will serve to the tourism management as
a basis for safety improvement in a destination.

ISTRAZIVACKI TIM / RESEARCH TEAM

Romina Alkier Tomic,
Sveuciliste u Rijeci, Fakultet za menadzment u turizmu i ugostiteljstvu
University of Rijeka, Faculty of Tourism and Hospitality Management

Voditelj/ica projekta
/ Project leader

Suzana BareSa,
Sveuciliste u Rijeci, Fakultet za menadzment u turizmu i ugostiteljstvu
University of Rijeka, Faculty of Tourism and Hospitality Management

Vedran Milojica,
Sveuciliste u Rijeci, Fakultet za menadZzment u turizmu i ugostiteljstvu
University of Rijeka, Faculty of Tourism and Hospitality Management

SiniSa Tatalovi¢

Vladimir Prebilié

Jasmina Okici¢




