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HR: IstraZivanje je usmjereno na potencijal razvoja inkluzivnih i pristupacnih turistiCkih destinacija koje
omogucuju kvalitetno iskustvo svim posjetiteljima, bez obzira na njihove fizicke, senzorne, kognitivne ili druge
sposobnosti. Pristupacni turizam dobiva na vaZnosti u kontekstu Cinjenice da 16% svjetske populacije Zivi sa

; znacajnim invaliditetom, dok mnogi zbog starije dobi, priviemenih ozljeda ili nevidljivih poteSkoca takoder

Sazetak imaju specifiéne potrebe za pristupaénoséu. Kljuénu ulogu u ovom procesu ima univerzalni dizajn, koji
osigurava prilagodbu okruZenja kako bi ga svi korisnici mogli ravnopravno koristiti. Unato¢ zakonodavnim
okvirima, turistiCke destinacije jo$ uvijek nisu u dovoljnoj mjeri ukljucive i pristupacne jer se razlicite osobe i
dalje suocavaju s brojnim preprekama: fizickim, komunikacijskim, informacijskim, ali i sustavnim, koje
proizlaze iz nedostatka svijesti i edukacije kljucnih turistickih dionika.
Ciljevi projekta ukljucuju identificiranje kljucnih izazova i potencijala razvoja ukljucivog i pristupacnog turizma
kroz istraZivanje potreba osoba s razlicitim poteSkocama tijekom putovanja, analizu percepcija hotelskog
menadZmenta te stavova destinacijskog menadZmenta o pristupacnosti i inkluziji. Metodologija istraZivanja
kombinira kvalitativne i kvantitativne metode kroz analizu literature, dubinske intervjue i anketna istrazivanja.
Znanstveni doprinos ovog istraZivanja oCituje se u unapriedenju metodologije kroz razvoj mjernih
instrumenata i postupaka za sustavno prikupljanje i analizu primarnih podataka o stavovima triju kljucnih
skupina dionika prema ukljuc¢ivom i pristupacnom turizmu, ¢ime se uvodi dosad neistraZeni pristup ovoj temi.
Rezultati koji Ce biti dobiveni ovim istraZivanjem, potaknuti ce nova istraZivacka pitanja, ali i osigurati temelj
za kvalitetnije ukljuCivanje pristupacnosti u turisticku ponudu. Dodatno, ovo Ce istraZivanje doprinijeti
podizanju svijesti znanstvene i Sire javnosti o znaCaju pristupacnosti i inkluzije, ne samo u kontekstu razvoja
turistiCke ponude, vec i kvalitete Zivota u turistickim destinacijama.
EN: The research focuses on the potential for developing inclusive and accessible tourism destinations that
provide a quality experience for all visitors, regardless of their physical, sensory, cognitive or other abilities.

Summary Accessible tourism is becoming increasingly important in the context of the fact that 16% of the world's

population lives with a significant disability, while many also have specific accessibility needs due to age,
temporary injury or invisible difficulties. Universal design plays a key role in this process, ensuring that the
environment s adapted so that it is equally usable by all users. Despite the legal framework, tourist
destinations are still not sufficiently inclusive and accessible, as different people continue to face numerous




barriers: physical, communication, information, but also systemic, resulting from a lack of awareness and of
education of key tourism stakeholders.

The objectives of the project are to identify the main challenges and potentials for the development of inclusive
and accessible tourism by researching the needs of people with different needs during travel, analysing the
perceptions of hotel management and the attitudes of destination management towards accessibility and
inclusion. The research methodology combines qualitative and quantitative methods through literature review,
in-depth interviews and survey research.

The scientific contribution of this research is reflected in the improvement of methodology through the
development of measurement instruments and procedures for the systematic collection and analysis of
primary data on the attitudes of three key stakeholder groups towards inclusive and accessible tourism, thus
introducing a previously unexplored approach to this topic. The results of this research will stimulate new
research questions, but also provide a basis for better integration of accessibility into tourism products. In
addition, this research will contribute to raising the awareness of the scientific community and the wider public
about the importance of accessibility and inclusion, not only in the context of developing tourism products,
but also for the quality of life in tourist destinations.
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